
Improving Bladder Control 
Stars Improvement Program

Call us toll free at (866) 216-2819 or email us at info@mymtmcare.com

Why myMTMcare?
As telephonic caregivers, our pharmacists can address 
potential urinary incontinence issues with your patients. Our 
pharmacists can educate patients about options, encourage 
them to seek treatment when needed, and provide valuable 
support on a sensitive topic.. Our pharmacists can engage 
patients in conversations either during comprehensive 
medication reviews or through targeted outreach.

Program Overview
CMS evaluates and rates the percentage of plan members over the age of 65 that discuss urine leakage problems with their 
providers. Our team is specially trained to help increase your percentage and improve your star rating.  

Approximately 13 million Americans experience urinary 
incontinence, which can impair physical, psychological, 
and social well-being. Adults who experience UI report 
worse physical health, mental health and quality of life.
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What can we do?
• Inquire if patients over age 65 have had any 
incidence of urine leakage, or if they have been 
counseled/treated for urinary incontinence.

• Notifying provider of these issues for further 
discussion.
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On average, nearly 51% of women and 14% of men 
experience urinary incontenence. 
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