
Call us toll free at (866) 216-2819 or email us at info@mymtmcare.com

Medication Adherence for Diabetes 
Medications Stars Improvement Program
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Why myMTMcare?
Our personalized approach to remote care and outreach can 
improve medication adherence rates and your Star Ratings. Our 
clinical pharmacists, are trained to identify treatment barriers that 
can lead to noncompliance. By leveraging the clinical depth and 
expertise of myMTMcare pharmacists we can improve adherence 
rates overall for your population. 

Our expert pharmacists will establish themselves as a caring 
member of the patient’s healthcare team and address these issues 
in a way that is individualized for each patient. Additionally,  the 
pharmacist will contact the pharmacy and/or prescriber, where 
appropriate, to facilitate the on-time refills of the target medication. 

Pharmacists conduct quarterly adherence check-ins utilizing 
compassionate motivational interviewing. Our approach to 
improved continuity of care builds relationships and trust
between patients and pharmacists .
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and trust between patients and pharmacists. By working intimately 
with each individual patient, we will get to the core of the issue. 

Proven success: 

In a 2019 SIP Adherence Program, 51% of patients were 
reached/counseled by a pharmacist and 42% of those resulted in 
the patient becoming compliant and filling their medication.

Barriers to adherence 
often include...




