
Transition of Care Program and Medication 
Reconciliation Post Discharge (TRC)

myMTMcare can be your partner for the 
provision of CMRs in a transition of care 
or provide medication reconciliation 
post discharge. 

A typical program works closely with your team to 

identify eligible patients, obtain discharge information, 

provide a CMR and/or medication reconciliation within 

the 30-day time frame, provide appropriate documents 

to the primary care providers within the designated 

timelines, and follow up to ensure the most accurate 

recording of all required documentation.

Call us toll free at (866) 216-2819 or email us at info@mymtmcare.com

What to Know about the TRC Measure

• As a follow up, medication reconciliation documentation is
sent to the primary care doctor’s office along with clinical
recommendations if appropriate

• All work is done up to standards of CMS and other
accrediting agencies.

• Our credentialed TOC pharmacists will complete all reviews
and counseling ensuring that the patient is not experiencing
any clinical issues post discharge.

• As of 2022, CMS requires that Medicare Advantage plans
report on the full Healthcare Effectiveness Data and
Information Set (HEDIS®) Transitions of Care (TRC)
measure. This measure will play a part in calculating 2024
Medicare Advantage star ratings

- Notification of inpatient admission
- Receipt of discharge information
- Patient engagement after inpatient discharge
- Medication reconciliation post-discharge

• The percentage of discharges for patients 18 years of age or
older, as of December 31 of the measurement year, who had
an acute or non-acute inpatient discharge on or between
January 1 and December 1 of the measurement year, who
had each of the following:

WELCOME HOME!

Clinically Customized Remote Care 
Let our pharmacists be your telehealth support team.


